] TABS ON |

TRAVEL

Tuesday, 09 June 09

TODA

Issue 1683

1 ,The Local

Travel Perspective

The rapidly rising rate of swine
flu cases across the Tasman has
caused a fresh bout of swine flu
panic in the headlines—but at
this stage the travel industry
is relatively nonplussed on the
matter.

Some retail sources believe that as
HINI has already been confirmed
in New Zealand and because some
travel insurers are still covering
Kiwis heading to Australia that there
will be no mass cancellation of Aus-
tralia travel this week.

The real impact, they say, could be
after this morning’s advice from the
Ministry of Health asking parents
to keep children returning from
Australia away from school for seven
days, even if they don’t show any flu
symptoms.

“I think this certainly has the po-
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tential to affect Australia bookings
particularly with the school holidays
coming up,” says one retail chain
head. “It also has the potential to
affect the increase in bookings that
traditionally occurs after the Jul
school holidays for the Sep period”
Airlines and hotels chains spoken to
stress that they are complying with
the HIN1 precautions and directives
issued by health authorities—and
added that they had not received any
new advice overnight, despite the
spike in Australian cases.

Insurer Travelsure says its Australia-
bound policyholders are still cov-
ered for ‘reasonable’ additional hotel
and transport expenses incurred
as a result of contracting HIN1,
however there is no provision for
customers looking to cancel or defer
Australia travel.

Meanwhile, travel agents contacted
this morning say they have not been
fielding calls about the Aussie swine
flu outbreak despite the intense me-
dia coverage. Tourism Australia and
Tourism Victoria have not issued
new HIN1 statements today.
Meanwhile the government has
implemented new regulations giv-
ing health authorities the legal
power to quarantine people that
may have contracted HIN1 as a
precautionary step, says Health
Minister Tony Ryall, who adds that
to date most of the confirmed HIN1
cases in New Zealand stemmed from
North America.
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HWT UK Not Related

The UK Harvey World Travel opera-
tion has reportedly gone into admin-
istration and sold some shops to a
new company—but the move has no
bearing on the brand’s Kiwi business.
“These (UK HWT) businesses were
sold by Stella earlier in the year and
have no financial dependence, support
or relationship to the Stella Group,”
says local HWT head Adrian Turner.
“The New Zealand franchised opera-
tion continues to be run and operated
successfully by Stella in New Zealand””

TRENZ 2009

Tourism trade show TRENZ 2009 is
on in Auckland to Thu, showcasing
270 of the country’s leading operators
to 260 international buyers and 30
international media, says the Tourism
Industry Association. “More than
ever, we need to keep our share of
voice in international markets strong
and TRENZ is critical in helping us
to make this happen,” says TIA boss
Tim Cossar.
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Walshe Wins Oman

The Walshe Group has been selected
as Australasian representative of
Oman’s Ministry of Tourism, effec-
tive immediately. “We are extremely
pleased at this appointment - the
Sultanate of Oman is a fabulous
destination, rich in history and
culture and its variety of deserts,
beaches and mountains make
Oman unique amongst the Gulf
nations,” says Walshe Group manag-
ing director Jacqui Walshe. “There
is great potential for growth in
visitor numbers from Australia and
New Zealand?”

Ham-Vegas A Reality?

A proposed new hotel to be built in
Hamilton will be the city’s tallest
tower, reports the Waikato Times. The
$200million 20-storey 120 on Vic-
toria project would also be the first
five-star hotel in Hamilton. Before
an estimated two years of construc-
tion begins, two buildings need to be
demolished.
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JERSEY BO

The story of Frankie Valli & The Pour Seasons

oneworld
years

Broadway’s multi award-winning smash hit musical, opens on
4 July at the Princess Theatre, Melbourne. Qantas is the official

airline for Jersey Boys. Contact your wholesaler for show packages.

Oh what a night in Melbourne.

Jersey Boys — The story of Frankie Valli & The Four Seasons,

N
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Hot Perth Package

Western Australia is the hot destina-
tion of the moment, says GO Holi-
days, which has a Perth and Margaret
River package for sales to 21 Jun. The
deal includes return flights to PER
ex AKL/WLG/CHC and five nights at
the Goodearth Hotel, from $1399pp
share twin for travel 25 Jul-14 Sep
and 18 Oct-10 Dec. GO says the key
package selling points include the
convenient central location of the
hotel, common-rated airfare from
departure points and the huge range
of upgrade and add-on options.

MH Asia Fare Sale

Malaysia Airlines has fares to Asia for
sales to 30 Jun and travel to 10 Nov.
Inclusive fares are from $848 one way
and $1415 return, to KUL.

2020 Halt On Emissions

IATA says it aims for the international
airline industry to halt the growth
of carbon emissions by 2020. IATA
head Giovanni Bisignani says the
industry will achieve carbon-neutral
growth by implementing a four-pillar
strategy on climate change that will
result in zero emissions growth even
if airline activity increases. “We are
united in focussing on improved
technology, effective operations, ef-
ficient infrastructure and positive
economic measures.”
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Airlines Globally

T0

Lose Billions

IATA has revised its 2009 airline
financial forecast and announced
yesterday that it expects airlines
globally to lose USD9 billion—
nearly double its Mar estimate (of
-USDA4.7 billion).

The airline body says the new figure
reflects the aviation industry’s rap-
idly deteriorating revenue environ-
ment. “There is no modern precedent
for today’s economic meltdown. The
ground has shifted. Our industry
has been shaken”, said IATA boss
Giovanni Bisignani. “This is the most
difficult situation that the industry
has faced. After September 11, rev-
enues fell by 7%. It took three years to
recover lost ground, even on the back
of a strong economy. This time we
face a 15% drop—a loss of revenues
of US$80 billion—in the middle of a
global recession”.

Growth For oneworld
Airline alliance oneworld reported
growth of 10% year-on-year in inter-
line bookings in 2008—to USD2.4
billion. The alliance says that over
eight million passengers transferred
between member airlines’ flights.
Overall sales activity rose 25% com-
pared to 2007, to USD850 million.
Now a decade old, oneworld says it
is the only alliance whose member
airlines have collectively achieved
net profits since it launched—saying
combined profits of its member car-
riers total USD8.3 billion for the past
10 years.

DJ Joins Enviro Group

The latest airlines to join the Climate
Group are all the subsidiary carriers
of the Virgin Blue Group. The Avia-
tion Global Deal (AGD) Group is a
collection of carriers that are working
to develop a standardised plan to
deal with reducing CO? emissions.
“We believe there is a limit to what
individual airlines can achieve and it
makes sense to work together glob-
ally with like-minded organisations,”

says DJ boss Brett Godfrey.

Save up to %400 off selected

In his State of the Industry address
to 500 of the industry’s top leaders
in Kuala Lumpur, Bisignani said the
airline industry’s future depends on
a drastic reshaping by partners, gov-
ernments and industry. “We cannot
bear the cost of government micro-
regulation, crazy taxation and part-

ners abusing their monopoly power,”

he said. “IATAS revised forecast sees
revenues declining an unprecedented
15% (USD80 billion) from USD528
billion in 2008 to USD448 billion in
20097

Global passenger demand is expected
to fall by 8% to 2.06 billion travelers
compared to 2.24 billion in 2008, with
a forecast 7% fall in yields expected
to further hit airlines.

DJ’s Goodbye QF Sale

Today is the last day of Qantas’ do-
mestic New Zealand operations and
Pacific Blue has launched a cheeky
Goodbye QF, Good Buy DJ sale of-
fering $19 on-line one-way fares
for 19 hours. DJ says the fares are
celebrating the 19 months since D]
commenced New Zealand domestic
services—and also farewelling Qan-
tas. The fares are available for sales to
midnight tonight and travel 09 Jun-
25 Jun on DJ's direct domestic flights.

Auckland SKAL Offer

The Stamford Plaza in Auckland
is offering SKAL a special winter
special of $125 per room per night.
Included is a superior double/twin
room, buffet breakfast for two and
40% off the total food bill at Knights
on Albert. The offer is valid for SKAL
members, family and friends, for
travel to 31 Jul.

WHAT 17 THE WORLD
WASN’T JUST YOUR
OYSTER, BUT YOUR JOB ?

International Travel Consultant
Papamoa

You will be well known for your travel expertise and your ability
to create the types of holiday experiences your customers love.
Passionate about continually increasing your travel knowledge,
with a track record of developing new business and inspiring
existing customers with unique holiday ideas.

If you have at least two years experience selling international
travel, provide exceptional customer service, have excellent
sales skills, strong communication, a great attitude, are

organised and possess a passion for travel then we are
committed to providing you with the support and training

you need to become one of the best travel consultants in the
country. In addition, we offer a competitive salary and attractive

performance related incentives.

If this sounds like your opportunity then please contact
Tanya Aitken, House of Travel Papamoa,
email taitken@hot.co.nz, phone 542 9300 by 30th June

HOUSE-OFIRAVEL

Wendy Wu Tours!

8Q fares now extended to 26 June 09

Call GO Adventure now on 09 917 4902 for details and conditions

houseoftravel.co.nz

WENDY WU TOURS

14317018
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New Caribbean Cruise
Windstar Cruises has launched a
new seven-day St Martin itinerary
in response to demand, says Fran-
cis Travel Marketing. Departing
every week Dec-Mar, the 148-pas-
senger Wind Spirit will visit St.
Kitts, Tortola, Jost Van Dyke, Virgin
Gorda and St. Barts. Cruise rates
start at USD1999 per person, share
twin. A seven-day roundtrip ex
Bridgetown is from USD1859 and
a special seven-day New Year’s Eve
cruise to Guadeloupe 27 Dec is
from USD2449pp share twin.

Vanuatu Cruise Offer
Island Escape Cruises is offering
clients who book a five-night Vanu-
atu cruise by 30 Jun up to $1000pp
toward their airfare, advises GSA
Hogan and Associates. The deal is
valid for departure dates 14 and 21
Jun, 05 Jul, 02 Aug, 06 and 27 Sep
and 04 Oct. Cruises start at $3295pp
before the discount and include all
meals, wine with dinners, all shore
excursions, snorkelling equipment,
kayaks and small boat exploration,
fishing equipment and guides. Ad-
ditionally, during Jul the company
will be operating shorter three-night
cruises, from $1695pp (not eligible
for discount).

Clients can get a two-for-one on the Disko Bay Greenland Cruise departures
11 and 25 Jun, 02,09, 16,30 Jul and 10 and 17 Sep, says MyBentours. The offer
is valid for all new bookings and quotes and existing quotes from 03 Jun, until
sold out. The nine-day roundtrip ex Copenhagen includes cruising whale-
and seal-filled waters, exploring Inuit towns and many other highlights, from
AUD6990. An outside cabin is from AUD7990 per couple and a mini suite
from AUD9530 for two. For details, e-mail enquiry@mybentours.com

French Connection
Azamara Cruises is offering a
14-night French Connection cruise
from $2595pp for an ocean view
cabin, says Cruise Holidays. The
cruise, departing Copenhagen 30
Aug, visits Amsterdam, Paris, Bor-
deaux, Gibraltar, Barcelona and more.
Fare includes port taxes of $1110.

On-line River Cruising
Scenic Tours has revamped its web-
site so it is easier to use. “Scenic
Tours new-look website provides the
ability for agents and clients to take
a virtual tour,” says local manager
Vaughan Kitchener. To view its ships
including the new ms Scenic Ruby, see
www.scenictours.com.au.

Crystal Cruises

Crystal Cruises has shipboard credit
of USD2000 per couple on selected
cruises, says Cruise Holidays. Deli-
cacies of the Old World is 12 nights
Barcelona to Venice 16 Jul, from
$12,920pp; a golf-themed 11-night
roundtrip voyage ex London 23 Aug is
from $12,690pp; and cruise the Me-
diterranean from Venice to Istanbul,
12 nights from $12,280pp, departing
02 Sep. For these cruises and more
options, contact the wholesaler.

Industry Cruise Rates
P&O is offering industry rates on
cruises ex Auckland aboard the Pa-
cific Sun via World Interline Tours.
Rates for a 10-night round trip cruise
to Noumea are from $930pp for de-
partures in Jun and Jul; from $745 for
and eight night cruise to Brisbane via
Noumea 04; Aug and from $650 for a
seven-night roundtrip ex Brisbane in
Sep, Oct and Jan.

Cruise

Two For One Greenland

2010 Asia Cruising

Royal Caribbean has released its
range of Asia itineraries for spring
and summer 2010 aboard Legend
of the Seas, says Cruise Vacations.
The programme includes 14 cruises
of four to nine nights. The company
says that season highlights include
four itineraries out of Hong Kong to
Okinawa, Taipei, Sanya and Danang.
Rates start at $595pp share twin for a
four-night cruise ex Singapore to Port
Kelang and Phuket, with departure
dates 04 Jan-15 Jun.

AKL-LAX Dec Cruise

Regent Seven Seas Cruises has an
18-night cruise Auckland to Los An-
geles with savings of up to 56%, now
from USD5980pp share twin, says
Cruise Holidays. The trip, departing
02 Dec, visits Rarotonga, Bora Bora,
Moorea, Papeete and Taiohae and
includes gratuities, drinks and shore
excursions.

Sydney Sunday Cruisin’
Captain Cook Cruises is to launch a
new breakfast cruise around Sydney
Harbour for the summer season Sep-
Apr. Departing Darling Harbour at
0900 and Circular Quay 0930 on Sun,
the breakfast (from AUD49 for adults,
AUD39 concession and AUD29 chil-
dren) is a hot and cold buffet aboard
the MV Sydney 2000.

New Vessel For Port Douglas Dive Operator

Port Douglas dive operator Calypso Reef Charters recently
launched its new high-speed dive catamaran Pure Dive (pictured).
“There has been strong interest in this vessel from dive groups worldwide
looking to visit our spectacular dive sites less than two hours cruising from
Port Douglas,” says managing director Graham Jones. “Leaving Port Douglas
at 8.30am and returning at 4.30pm, we visit three sites for the day with lunch,
morning and afternoon tea included”” The day trip costs AUD330 for certified
divers and AUD380 for introductory divers. www.calypsoreefcruises.com

TOLL FREE: 0508 CRUISE (278 473)

Experience a 14 to 21 day Antarctica cruise-tour
aboard mv Minerva from $11,685* per person!

#Excluding luxury brands *NZD, per person, see website for terms & conditions.

AKL (09) 523 7788 WWW.CRUISEHOLIDAYS.CO.NZ

A JOURNEY OF A LIFETIME!

® Sail with just 200 like-minded travellers e The finest expedition team
® Zodiac expeditions and landings ashore ® Complimentary drinks” and a free expedition parka
o Select the right itinerary for you, each with a specific and planned focus



http://www.cruiseholidays.co.nz/CruiseBasket.aspx?ContextId=163826
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Luxury On-line

A new website has been launched
showcasing over 70 of the world’s
‘finest hotels and resorts says the
Luxury Collection of Starwood Ho-
tels and Resorts. The site says it is
‘more than a hotel website; it is an
international destination site’. To
see resorts like Laguna Resort and
Spa Nusa Dua Bali, pictured, visit
www.luxurycollection.com

Flying Very High

An abandoned bag that arrived at
Heathrow on a flight from Mexico is
likely to go unclaimed, in UK reports.
The suitcase, found alone on a lug-
gage carousel last Fri, was found to
contain 20kg of cocaine.
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IATA Announces
Eagle Winners

IATA has named its top 2009 air
navigation service providers
(ANSPs) and airports for out-
standing performance in customer
satisfaction, cost efficiency and
continuous improvement.

The Eagle Awards were presented
during the 65th IATA Annual Gen-
eral Meeting and World Air Transport
Summit in Kuala Lumpur this week.
The Civil Aviation Authority of Sin-
gapore took the Best ANSP title and
Kuala Lumpur International Airport
won the 2009 Best Airport. Most Im-
proved ANSP went to the Vietnam Air
Navigation Services Corporation and
Most Improved Airport was awarded
to Geneva International Airport. “All

Guaranteed Europe Tours
Clients can now take advantage of
guaranteed departures on a large
range of Russia and Eastern Europe
cruises, coach tours and independent
itineraries, says Innovative Travel. Of-
fers on special include the seven-day
Imperial Capitals, 07 and 14 Jul de-
partures; eight-day Baltic Highlights,
05, 12,19 and 26 Jul; seven-, 11- and
14-day tours of Poland and six- and
nine-day tours of Croatia, both with
departures May-Sep; Moscow to St
Petersburg cruise (10 days, May-Sep)
and Istanbul to Kiev cruise (15 days,
May-Aug).

Warts ’n All Travel Site

A US travel writer has launched a
website revealing the real face of
travel—including where the world’s
worst toilet is and which airline
has the most uncomfortable seats.
Titanicawards.com can be accessed
by anyone who wishes to share travel
experiences, especially the bad. Dis-
gruntled travellers are invited to vent
their rage, says the site’s founder.

four winners today have gone beyond
the strict and challenging criteria
of the Eagle Awards for high service
standards and cost efficiency,” said
Giovanni Bisignani, IATAs Director
General and CEO.“ They have also re-
sponded effectively and innovatively
to the needs of their airline custom-
ers at this time of unprecedented
financial turmoil. They put the cus-
tomer first and delivered value for
money.” Airways New Zealand won
the Best ANSP title in 2008.
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ITOC 100% Qualmark

The Inbound Tour Operators Council
says that all 34 of its full members
are now Qualmark-certified, in time
for this week’s TRENZ tourism trade
show in Auckland. ITOC chief Paul
Yeo says; “We allowed a full year
for all our members to undergo the
process and make any necessary
changes to the way they operate” He
said other inbound operators are
currently undergoing assessment
in the hope of being accepted to the
ITOC. Qualmark boss Geoff Penrose
says “It raises the standard and helps
assure that ITOC members and the
businesses they represent will deliver
100% Pure New Zealand”

GLOBUS COSMOSs

LOBUS.
famzly of brands

POSITION VACANT

WHOLESALE TOUR OPERATOR AUCKLAND CBD

CUSTOMER SERVICES CONSULTANT

FULL TIME POSITION

Entry level
In-house training provided
Friendly environment

We are looking for a dynamic and committed team player
with excellent communication skills to join our successful
Customer Services Department.

To secure this exciting role, you will have:
excellent telephone manner with an ability to demonstrate a
strong customer service ethic, well developed communication skills,
a strong sense of initiative, capacity to work with minimal guidance
and supervision, accuracy and attention to detail.

Please forward your CV and a covering letter
by Wednesday 24th June to hr@globusfamily.co.nz.

MONOGRAMS ~ Z5VALON

Calro Moscow Dublln Venlce

bmi now fly to over 30 destinations in Africa,
Europe and the Middle East.

For more information, contact 0-9-623 4293.

better for business
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